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Helter Skelter Nursery

Registration Pack

Nursery Manager: Rachael Eliott-Lockhart

Director: Fiona Crawford 
	Basic Details

	Child’s name:
	Known as:

	Date of birth:
	Gender:

	Name of parent(s)/carers(s) (with whom the child lives):

	Parent :
Do you have parental responsibility for this child? Yes/No 
(please delete as appropriate)
If no, do you have legal contact? 

Yes/No 
(please delete as appropriate)

	Parent: 

Do you have parental responsibility for this child? Yes/No 
(please delete as appropriate)
If no, do you have legal contact? 

Yes/No 
(please delete as appropriate)


	Address of parent(s)/carers(s) (with whom the child lives):

	Home telephone number:
	Mobile telephone numbers:

Parent:

Parent:



	Email address:
Would you prefer to receive invoices, newsletters and information via email? 

Yes/No (please delete as appropriate)

If YES please sign here to consent to us contacting you for the purposes above ………………………………………………………………….


	Name of parent(s) with whom the child does not live:

	Does this parent have parental responsibility?

Yes/No

(please delete as appropriate)


	Does this parent have legal contact?


Yes/No

(please delete as appropriate)


	Home telephone number:
	Mobile telephone number:


	Address:



	Emergency Contact Details

Please provide the names and contact details of 2 people (other than parents/guardians) who we can contact in case of an emergency.

NOTE: It is your responsibility to ensure these people are happy for us to contact them and to hold their details.

	Emergency Contact 1

Name:
Home telephone no:
Mobile telephone no:
Relationship to child:

	Emergency Contact 2

Name:
Home telephone no:
Mobile telephone no:
Relationship to child:


	Security Details

	A password system operates in our setting. A secure password is required and should be used by emergency contacts and persons authorised to collect your child. Ideally this should be one word and something that is easily memorable. Please do not use obvious things such as middle names. The password is required from anyone colleting your child. If they do not have the password we will not release your child to them.

My secure password is:


	Persons authorised to collect the child. This is any other adult who may collect your child in your absence. Authorised persons must be over 18 years of age:


	We have the safety and well-being of the children in mind at all times and we are sure that you will appreciate that persons known to you are strangers to us. We therefore request that should anyone unknown to us be collecting your child that you inform us in advance and show us a photograph to enable us to identify them when they collect your child.




	Health Information

	Does your child suffer from any of the following (please tick those which apply)

	Asthma
	
	Epilepsy
	

	Heart Condition
	
	Kidney/Bladder problems
	

	Diabetes
	
	Bee Sting Allergy
	

	Sight Impairment
	
	Deafness
	

	Wears Glasses
	
	Other
	

	If you have ticked any of the boxes above please give details here:

	Does your child require medication, either long term for existing conditions or life saving drugs such as Ventolin? (Please give details of the medication and dosage) 



	Does your child have any special dietary needs or preferences?

Yes/No (Please delete as applicable)










If yes please give details below



	Does your child have known allergies?




Yes/No (Please delete as applicable)










If yes please give details below

	Name of GP:

Surgery:

Address:

Telephone number:


	Safeguarding Children

	Does your family have a social worker for any reason?



	Name:





Telephone number:
Based at:


	What is the reason for the involvement of Social Services with your family?



	FOR OFFICE USE - NB If the child has a child protection plan, make a note here, but do not include details. Ensure these are obtained from the social worker named above and keep these securely in the child’s named Child Protection file.


The following information is voluntary, and you do not have to complete it. However, we have a legitimate interest in requesting this data as it will assist in providing the necessary care for your child and to allow us to monitor and assess their development.
	Health Visitor:


	Name:





Telephone number:
Based at:


	Has your child had their two year old progress check?


Yes/No (Please delete as applicable)

If so, on what date was this completed?

Are you able to share this information with the setting?


Yes/No (Please delete as applicable)



The following section requires information classed as ‘sensitive personal data’ for which we need your consent to collect and process. We request this data as, in some cases we have a contractual obligation to do so with our Local Authority, but also as we have a legitimate interest to allow us to plan and meet your child’s needs.

	Ethnicity and Cultural background

	How would you describe your child’s ethnicity/cultural background?



	What is the main religion of your family?



	Are there any festivals or special occasions celebrated in your culture that your child will be taking part in and that you would like to see acknowledged and celebrated while s/he is in our setting?



	What is/are the main language(s) spoken at home?

If English is an additional language, will this be your child’s first experience of being in an English-speaking environment?







Yes/No (Please delete as applicable)


	Special Educational Needs and Disabilities

	Does your child have any special needs or disabilities?


Yes/No (Please delete as applicable)










If yes please give details below



	What (if any) special support will your child require in our setting?



	Professionals involved with your child:

	Name:
Agency:
Role:
Telephone no


	Name:
Agency:
Role:
Telephone no




Thank you for completing this form. You are welcome to request to see the information we hold on you and your child at any time.
	Permissions and Consent

	Permission for the setting to act in loco parentis

	If emergency treatment is required, either whilst your child is on the premises or on an outing, (for the duration of your child’s time with us) and the parents or legal guardians cannot be reached immediately, your signature in the space provided below empowers the settings management to exercise their own judgement in calling the doctor/dentist indicated above or to transport the child to a hospital casualty department by ambulance. Please read and fill in the declaration below, cross out the statement/wording that does not apply, and sign and date this section.


	I / We parent(s)/guardian(s) of 






do / do not give consent on my / our behalf for an anaesthetic to be administered or for any other urgent medical treatment to be given.

I / We do not agree to this statement and indicate our wishes as follows:
Signatures of parent(s):
Date:


	Please tick the statements below if you consent to the following:

	
	I consent to my child participating in off-site outings as part of daily practice e.g. trips to the park, shops, etc

	
	I consent to my child having their photograph taken for use in displays, for name pegs, etc within the setting

	
	I consent to my child having their photograph taken to be used for publicity purposes – website, flyers.

	
	I consent to my child’s photograph being used on the setting’s social media sites

	
	I consent to my child’s artwork (with their name) being displayed in the setting

	
	I consent to my child’s photograph being used in learning journeys of other children within the setting

	
	I consent to my child having sun cream put on them

	
	I consent to my child having a hypoallergenic plaster applied if needed

	
	I consent to my child’s learning journey being shared with Ofsted inspectors and/or as part of audits by the local authority

	Please sign below to confirm your consent for the indicated statements above:

Signature of Parent(s)/Guardian


	I / We confirm that the information provided on this form is correct to the best of our knowledge.

Signature of Parent (s)/Carer (s)

Date




Sessions
Please tick boxes in the table below to indicate which sessions you would like your child to attend each week. See the final page for costs of each session. Please note, for those entitled to Free Early Education, these hours can be taken at any of the sessions detailed below. Alternative timings may be offered at the director’s discretion.
	
	Monday
	Tuesday
	Wednesday 
	Thursday 
	Friday

	Morning Session 

8am-1pm (including breakfast, snack and cooked lunch)
	
	
	
	
	

	Afternoon Session

1pm-6pm

(including snack and tea)
	
	
	
	
	

	Full Day

8am-6pm (including breakfast, snacks, lunch and tea)
	
	
	
	
	


Fees
Free Education Funded places available for 2-5 year olds subject to availability.
Sessions times can be changed to sort families’ requirements if the space is available- Please speak with the nursery Manager 
	
	Fee Paying
	Funded Sessions

	Morning Session 

8am-1pm (including breakfast, snack and lunch)
	£30.00
	Free (plus meal charge of £2.50)

	Afternoon Session

1pm-6pm (including snack and tea)
	£30.00
	Free (plus meal charge of £2.20)

	Full Day

8am-6pm (including breakfast, lunch, snacks, tea)
	£60
	Free (plus meal charge of £3.50)

	Hourly Rate
	£6.00
	

	Consumables
	
	25p per hour


The FEE allowance is 15 hours per week following the term time calendar, or 30 hours for 3 year olds and above for parents who are eligible. These hours can be taken at any of the sessions detailed above. If you require additional, wraparound hours over the free allowance the hourly rate applies.
A packed lunch can be brought to nursery with the child to avoid any meal charges detailed above. Please ask a member of staff for the Packed Lunch Policy.
Parents/carers are asked to contribute 25p per funded hour to go to our equipment costs. Please sign below.
Important Information
This information provides a summary of key issues which are relevant to your child starting at Helter Skelter Nursery. It is not exhaustive and should be read in conjunction with the Nursery Policy Handbook which gives greater detail on these topics which can be seen on our website or a paper copy from Rachael at the desk.
Payment of Fees:

Fees are payable calendar monthly and each invoice will be for the exact number of sessions in that month. All fees are to be paid in full by the 5th of every month and fees received after 5th of the month will be subject to a £50 late charge. If payment of fees is outstanding for more than 7 days after the 5th of the month then Helter Skelter Nursery reserves the right to serve 7 days’ notice in writing to terminate the contract. Please note, this does not apply to those only accessing Free Early Education (FEE) hours. If additional wraparound hours are being paid for on top of any FEE hours, then the late charge still applies and any wraparound hours offered could be at risk if fees are not paid on time. If any parent is having financial difficulties, then please notify the director of the Nursery where individual payment arrangements can be made. If you sign on to nursery meals, we expect payment up front for these meals and this will not be refunded, if the child does not attend the nursery for whatever reason. We accept payment by childcare vouchers, bank transfer, debit and credit cards.

Termination of Agreement:

If you wish to terminate/change or reduce the number of sessions attended at Helter Skelter Nursery we require written notice at least 1 month before this is due to occur unless only accessing free funding hours.
Helter Skelter Nursery staff are highly qualified and trained to create strong relationships with parent/carers and the children. We do not expect our staff to be harassed or threatened by our customers at any time within the nursery setting or outside. We reserve the right to refuse you or other family members or friends’ access to the nursery should we consider your behaviour aggressive to our staff. In this case alternative arrangements would have to be made to drop your child to nursery. Any shortcomings of our staff must be reported to the Nursery Manager, or if appropriate, the company director.

We respect the privacy of our customers and expect our customers to do the same. We do not expect to read information in the public domain that can be compromising to the children, parents, staff or the business. This may lead to the termination of contract with immediate effect or, for those claiming FEE hours, termination of contract when the funding for the current term has finished.
Holidays and Absences:

Helter Skelter Nursery is a term time only nursery allowing plenty of opportunity for holidays to be taken when the Nursery is not open. 

The nursery does not provide reductions or refunds for absence. 

Attendance:

The nursery must be informed by 9.30am if a child is absent and of any changes to the child’s arrival and collection times. 

If a child is unwell, they must not be brought to the nursery. Further information on exclusion periods can be found in the Policy Handbook. If a child becomes ill during their nursery session a member of staff will contact the parent/guardian and request that the child is taken home. Parents must inform the nursery if their child has been in contact with any infectious diseases.

Children must be collected promptly, and the nursery reserves the right to charge £5 for every 15 minutes late that a child is collected.

Key Person:

In accordance with “The Statutory Framework for the Early Years and Foundation Stage” all children at Helter Skelter Nursery are assigned a Key Person when they start. The key person is a named practitioner who is there to help the child feel safe, secure and will respond to the child’s needs and help them settle into a new environment. Communication between the key person and the parents is paramount as these discussions hold key information about the child.

At Helter Skelter Nursery key children are assigned depending on which sessions they attend to ensure that they can be provided with a key person who is present for as many of their sessions as possible. Where this is not always the case a buddy will also be assigned to help support the child. Please be aware that if a child changes their sessions, it may be necessary to change their key person.

Safeguarding Children:

At Helter Skelter Nursery the safety and well-being of our children is paramount, and we have and implement a number of policies, and procedures, to safeguard children. The Manager and Deputy Managers are designated to take lead responsibility for safeguarding children in our nursery. The Manager is responsible for liaison with local statutory children's services agencies and must attend child protection training that enables them to identify, understand and respond appropriately to signs of possible abuse and neglect

Please be aware that, as a nursery, if we have any concerns about a child's safety or welfare, we have a legal obligation to notify the necessary agencies without delay. This includes the local children's social care services and, in emergencies, the police.

Please print and sign below to accept the above conditions and those set out in the policy handbook:

Name of parent: __________________________________________

Signature of parent: _______________________________________

Date: ________________________________
We agree to pay 25p per hour towards consumables – y/n

Signature of parent: _________________________________
[Type here]


